
SAMPLE CALLS IN January 2022 

 
The Central Office received 112 phone calls during January 2022. Beneath that cold number are 
these seven ƚŝŵĞƐ�ŽƵƌ�ǀŽůƵŶƚĞĞƌ͛Ɛ�ŚĂŶĚ�ǁĂƐ�ƚŚĞƌĞ�ǁŚĞŶ�ƚŚĞ�ŚĂŶĚ�ŽĨ����ƌĞĂĐŚĞĚ�ŽƵƚ͗ 
 
1/3/22, 7:20 a.m. ^ĂŶ��ŝĞŐŽ͕����ǁŽŵĂŶ�ƐĂŝĚ�ƐŚĞ�ǁĂƐ�ĐĂůůŝŶŐ�ŵĂŶǇ�ŚŽƚůŝŶĞƐ͘�͞��ůŝƚƚůĞ�ĚƌƵŶŬ�ĂĨƚĞƌ�
ďĞŝŶŐ�ƐŽďĞƌ�ĨŽƌ�ƚŚƌĞĞ�ǇĞĂƌƐ͘͟�DŽƐƚ�ƉĞŽƉůĞ�ǁŚŽ�ĂŶƐǁĞƌĞd ƚŚĞ�ƉŚŽŶĞƐ�͞ǁĞƌĞ�ƵŶƉůĞĂƐĂŶƚ͘͟ 
Surprised she got upstate New York. The volunteer suggested she go to a meeting and get 
ŝŶǀŽůǀĞĚ�ŝŶ�ƐŽŵĞ�ƐĞƌǀŝĐĞ͘�͞/͛ŵ�ŐƌĂƚĞĨƵů�ǇŽƵ�ƚŽŽŬ�ƚŚĞ�ƚŝŵĞ�ƚŽ�ůŝƐƚĞŶ͘͟� 
 
1/5/22, 10:30 a.m. Woman from local social services department wanted to purchase meeting 
schedules. The volunteer explained why they are no longer being printed and took her to the 
Area 48 meeting website and showed her how to use it. She also contacted the AA Public 
Information person who will give her some flyers and other information.  
 
1/12/22, 11:25 a.m. tŽŵĂŶ�ĨƌŽŵ�ůŽĐĂů����ĚŝƐƚƌŝĐƚ�ŚĂĚ�ƋƵĞƐƚŝŽŶƐ�ŽŶ�ƚƌĞĂƐƵƌĞƌ͛Ɛ�ĨƵŶĐƚŝŽŶƐ͘�,Žǁ�
to set up bank accounts, etc. The volunteer connected her to the former District 1 treasurer. 
Gave her his email address.  
 
1/20/22, 9:50 a.m. A man waiting to get into a local rehab asks for a ride to a moon meeting. 
The volunteer contacted a man from a 12th-step list who gave him a ride.  
 
1/21/22, 3:00 p.m. Inebriated man calling from Chicago. Says he is a returning vet. Has called 
before. Belligerent at times. He agreed to try a meeting. The volunteer got his first name and 
phone number, called the Chicago Intergroup, and texted the man meeting information.  
 
1/25/22, 4:30 p.m. First-ƚŝŵĞ�ĐĂůůĞƌ͘�͞,Žǁ�ĂƌĞ�ŵĞĞƚŝŶŐƐ�ƌƵŶ͍͟�͞�Ž�ǇŽƵ�ŚĂǀĞ�ƚŽ�ƐŝŐŶ�ƵƉ͍͟�
sŽůƵŶƚĞĞƌ͗�͞EŽ͕�ǇŽƵ�ũƵƐƚ�ŚĂǀĞ�ƚŽ�ƐŚŽǁ�ƵƉ͘��ǀĞƌǇƚŚŝŶŐ�ǁŝůů�ĨĂůů�ŝŶƚŽ�ƉůĂĐĞ͘�dĞůů�ĨŽůŬƐ�ǇŽƵ͛ƌĞ�ŶĞǁ͘͟�
He asked about the website. The volunteer helped him with that. Wished him well.  
 
1/26/22, 7:25 a.m. A man calling from his car on the way to his first meeting. ͞�ŵŽƚŝŽŶĂů�ĂŶĚ�
ƐĐĂƌĞĚ͘͟�dŚĞ�ǀŽůƵŶƚĞĞƌ�ƚĂůŬĞĚ�ƚŽ�Śŝŵ�Ăůů�ƚŚĞ�ǁĂǇ�ƚŽ�ƚŚĞ�ĨƌŽŶƚ�ĚŽŽƌ�ŽĨ�ƚŚĞ�ŵĞĞƚŝŶŐ͘� 
 
 
 


